Service Support System

This document provide two levels of support; customer advice provides information that meant to be shared with the customer

Haier

explaining possible operation issues that may be creating problems. Service assistance provides solutions for the technician servicing

the product in the home. Also included are applicable primary and secondary parts recommendations. The primary part listed is

expected to be the solution in 80% of the repairs with that symptom. The idea of the document is to provide the technicians with
repair advice that can be used to improve the first time fix ratio as well as reduce “shotgun” troubleshooting.

Model HWD1600 Modified Date 7/26/2012
. Secondary
Primary .
. . . Primary Part Secondary
Symptom Customer recommendations Service Scenario Part "
L Part # Descriptio Part #
Description N
1. Check the hoses for kinks 1. Check the connectors at the Control
otc PCB and at the water valve P.CB. -
No Fill 2. Check the water supply and 2. Check the continuity of the solenoid water WD-7800-96 | CONTROL WD-5210-
. 10 ohms Valve 12
lint traps . . /DISPLAY
. 3. Force the solenoid open with a
3. Check the door is closed .
substitute AC supply
1. Check the door switch . . . .
2. Verify the shipping bolts 1. Verify the drain f:]t:np is emptying the
have been removed 2. Look for excessive suds buildu
. 3. Check the unit for level s . P Drain Pressure | WD-7100-
No Spin . . 3. Verify the suspension components are WD-5470-22
4. Verify the unit is not . Pump Sensor 65
operational
overloaded (unload the washer . .
4. Verify the hoses and connections to the
and recheck) ressure switch(es)
5. Check for excessive suds P
. 1. Inspect the connections to the AC P.C.B. -
Dead verify thﬁﬁi::&i;izzcsket and voltage and electrical connections to the | CONTROL/ | WD-5210-12 N/A N/A
Piig Control PCB DISPLAY
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1. Inspect the water inlet
connections for loose or cross

threads
2. Verify the dispenser drawer
is seated properly 1. Inspect the hoses, drain pump and the Visual Visual Visual Visual
Leaks 3. Verify the filter and filter door boot for loose clamps or damaged Inspection Inspection Inspection | Inspection
door is closed completely hoses Required Required Required Required

4. Verify the door boot is clean
without debris
5. Verify drain hose is inserted
into the drain properly

1. Too much or the wrong soap
might be the issue.
2. Verify the settings are

correct for the load 1. Verify unit is filling properly

2 Veri . =
Poorwash | /ity the unit is not being verify the unit is draining properly Pressure | \yp-7100-65 N/A N/A
performance 3. Verify the dispenser is siphoning sensor
overloaded roperl
4. Verify the laundry mix is properly
proper
5. Verify the dispenser is clean
1. Inspect the door boot for
signs of dirt or mold (wipe with
bleach every two weeks) 1. Inspect the door boot for mildew
2. Verify the drain hose is not 2. Inspect the hoses for foreign matter Door WD-3100-
Smells / odor | inserted too far into the drain 3. Check for a slipping or worn drive belt N/A N/A
. . Gasket 100
3. Too much or the wrong soap | 4. Verify the suspension components are
might be the issue. installed properly
4. Inspect and clean the drain
filter
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1. Verify the drawer is fully
closed
2. Verify there is no foreign
matter blocking the dispenser
outlet

1. Inspect the hoses and clamps

Dispenser 3. Check for hardened Water
P soap/softener blocking the connecting the dispenser to the tub WD-7800-96 N/A N/A
Issues . . . . Valve
dispenser drain 2. Verify the operation of the water valves
If necessary poor a small
amount of water into the cup
to dilute the soap/ dispenser
4. Make sure the washer is
level not tilted forward
1. Verify the unit is level and
the leveling legs are locked
2. Verify the load is balanced
. . and not excessive 1. Verify the suspension components are Shock Leveling | WD-2900-
Vibration 3. Verify the floor is not flexing operational and installed properly Absorber WD-6450-14 Leg 15
with the washer
4. Verify the shipping bolts
have been removed
.1' verify the dralln hose s nc?t 1. Check the electrical connections from
inserted too far into the drain
2. Verify the drain pump filter is the Control PCB to pump Drain
NoDrain | < &MY Clearp P 2. Verify the pump is spinning - WD-5470-22 N/A N/A
. . . 3. Verify the impeller is in good condition P
3. Verify the drain hose is not .
kinked and not restricted
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1. Verify the unit is level and
the leveling legs are locked
2. Verify the load is balanced
and not excessive
3. Verify the floor is not flexing
with the washer

1. Verify the suspension components are
operational and installed properly

Noise 4. Verify the shipping bolts 2. Verify the belt is not slipping Shock WD-6450-14 Leveling | WD-2900-
have been removed . . L Absorber Leg 15
g 3. Verify the drum is not binding
5. Check the drain filter for . . . L
. 4. Verify the drain pump is not binding
debris
6. Check the fill and drain hoses
for Kinks
7. Verify the door and
Dispenser is closed fully
Door will not 1. Make :C.ure that there has 1. Verlfy the door is aligned pr(?perly P.CB. -
been 3 minutes of cool down 2. Verify the latch assembly is intact Door Latch WD-5210-
Lock or . . . . . WD-4390-12 | CONTROL
2. Verify the door latch pin is 3. Verify the electrical connections from Assembly 12
unlock } /DISPLAY
intact the Sequencer PCB to the latch assembly
1. Inspect the hoses from the drum to the
1. Verify the incoming water pressure Water
Keebs Fillin pressure is at least 12 PSI 2. Verify the electrical connections at the Pressure WD-7100-65 Water WD-7800-
P g 2. Verify the drain hose is not pressure switch and at the Control PCB Valve 96
. . . . ) . sensor
inserted too far into the drain 3. Verify the water valve is not being held
open by debris
Defeat the door switch and select dry
Verify that only 6.6 Lbs. of mode verify hot air is entering behind the
Poor Drying clqthes . door I:.>oot. If the motor is spinning but no Dryer WD-4550-88 N/A N/A
performance or less are being dried at one air is moving open the dryer plenum Motor
time assembly and remove any lint or similar

obstructions.
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1. Open the door and rebalance

1. Verify the suspension components are

UnB error the load, operational and installed properly Shock Leveling | WD-2900-
. . . . . WD-6450-14
code 2. Verify that the tub is not 2. Verify the belt is not slipping Absorber Leg 15
being overloaded 3. Verify the drum is not binding
Error Code 1. Verify the door is closed 1. Verify the door latch data is being fed Door Latch
Errl properly back to the Control PCB Assembly WD-4390-12 N/A N/A
1. Verify the drain hose is not
inserted too far into the
drain 1. Access test mode and verify the drain Drain
Error Code . . L . .
Err 2. Verify the drain pump pump drive signal is working. Pump WD-5470-22 N/A N/A
filter is clear 2. Inspect the drain pump for restrictions | Assembly
3. Verify the drain hose is
not kinked
1. Check the hoses for kinks
etc. . .
Error Code 2. Check the water supply, Check the electrical connections to the water WD-7800-96 N/A N/A
Err5 . water valves Valve
check the water line screens
for debris
Error Code = ;/sélfg/otth:xl:::il\febaIanced Check the electrical connections at the Motor
. ) . drive motor, motor control PCB and Control WD-5210-11 N/A N/A
Err7 2. Verify the correct cycle is
Control PCB PCB
selected
1. Check the hoses for kinks 1. Inspect the pressure tube from the .tub
Error Code otc to the pressure sensor looking for kinks Pressure
) or leaks. WD-7100-65 N/A N/A
Err8 2. Check the water supply and . . sensor
. . 12. Inspect the electrical connections from
water line screens for debris
pressure sensor to the Control PCB
Verify that only 6.6 Lbs. of Check the electrical connections at the
Error Code . . Dryer
clothes or less are being dried dryer heater and the dryer motor WD-4550-88 N/A N/A
Err9 . . . Motor
at one time including the fuse and thermal cutout
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1. Check the hoses for kinks 1. Inspect the pressure tube from the .tub
Error Code otc to the pressure sensor looking for kinks Pressure
i or leaks. WD-7100-65 N/A N/A
Err11 2. Check the water supply, and . . sensor
. . |2. Inspect the electrical connections from
water line screens for debris
pressure sensor to the Control PCB
1. Verify the drain hose is not
inserted too far into the
Error Code drain 1. Inspect the wiring from Control PCB to Drain
2. Verify the drain pump the drain pump. Pump WD-5470-22 N/A N/A
Err 12 ) . . o
filter is clear 2. Inspect the drain pump for restrictions Assembly
3. Verify the drain hose is
not kinked
1. Check the hoses for kinks |1. Inspect the pressure tube from the tub
Error Code etc., to the pressure sensor looking for kinks Pressure
2. Check the water supply or leaks. WD-7100-65 N/A N/A
E13 . . . sensor
and water line screens for |2. Inspect the electrical connections from
debris pressure sensor to the Control PCB
. . P.C.B. -
ErroErz(;ode N/A Check the ele(c:g:]iarlcjfcl)aréréectlons at the CONTROL/ | WD-5210-12 N/A N/A
DISPLAY
1. Verify the load is balanced
Error Code and not excessive Verify the connections and operation of Shock Drum WD-4550-
. . . WD-6450-14
Err 31 2. Verify the correct cycle is the Main Drum Motor Absorber Motor 87
selected
Error Code EC - Verlf:ntc:]i;:ae(j(ése?sa;\llznced Check the electrical connections from the Shock Drum WD-4550-
. . Control PCB, Motor Control PCB and to WD-6450-14
3 2. Verify the correct cycle is . Absorber Motor 87
the drive motor
selected
. 1. Verify the continuity of the dryer
Error Code EC Verify that only 6.6_Lbs. o.f heater, dryer fuse and thermal cutout. Dryer Drye.r WD-7350-
clothes or less are being dried . . WD-4550-88 | Thermisto
4 2. Open the dryer housing and verify Motor 08

at one time

there is NOT a lint buildup.

r
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Error Code verify that only 6.6 Lbs. of Verify the connections and operation of Dryer
clothes or less are being dried ¥ p y. WD-7350-08 N/A N/A
EC5 . the dryer temp thermistor Thermistor
at one time
Error Code Verify the door is closed Verify the connections and operation of Door Latch WD-4390-12 N/A N/A
uo2 properly the door latch Assembly
1. Verify the load is balanced
Error Code and not excessive Check the drum for an unbalance Shock WD-6450-14 Drum WD-4550-
uo3 2. Verify the correct cycle is condition Absorber Motor 87
selected
Error Code Verify the door is closed Verify the connections and operation of Door Latch WD-4390-12 N/A N/A
uo4 properly the door latch Assembly

Disclaimer 1: Although the information and recommendations in this document are presented in good faith and believed to be correct, Haier
America Trading LLC makes no representations or warranties as to the completeness or accuracy of Information. Every effort is made to provide
information that is accurate. However, materials are subject to change at any time. Information is supplied upon the condition that the persons
receiving same will make their own determination as to its suitability for their purposes prior to use. In no event will Haier America Trading LLC
be responsible for damages of any nature whatsoever resulting from the use of or reliance upon Information or the product to which
Information refers.

Disclaimer 2: This material is published for informational purposes only and intended for use only by persons qualified for the specific tasks
shown. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding possible hazards
when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any attempt to handle, service or
repair the product or products by anyone other than qualified personnel could result in serious injury or death. You agree that your use of and
dependence on this information is at your sole risk. This information is subject to change or update without notice. There are no warranties,
either expressed or implied, regarding the accuracy or completeness of this information.
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